Matthews, Judy \O' l@& [

From: Flatelinc@aol.com

Sent: Monday, March 24, 2008 5:38 PM

To: Matthews, Judy; AMatari@Flatel.net; shudson@regstaff.sc.gov

Cc: BMaybank@nexsenpruet.com; Butler, David

Subject: Re: Prefile Testimony - 2008-27-C - Complaint of FLATE, Inc. v. Windstream So...

Ms. Matthews,

It is not FLATEL s intent to hold a hearing regarding WindStream. FLATEL found it necessary to file a
complaint with the Public Service Commission against WindStream regarding the time frame in which it takes
WindStream to respond or to complete an order in the hopes that mediation and the intervention of the
Commission would resolve this matter in the best interest of the consumer.

Regards,

Mr. Abby Matari
CEQ / Corporate Development

FLATEL, Inc.

Florida Telephone Co.
Telephone USA

2300 Palm Beach Lakes Bivc
Executive Center Suite 100
West Palm Beach, FL 33409
E AMatari@Flatel.com

P 561-688-2525 x 102

F 561-688-7334

W www. Flatel.com

This message contains information from FLATEL, Inc. which may be confidential and privileged. If you are not an intended recipient, please refrain from any
disclosure, copying, distribution or use of this information and note that such actions are prohibited. If you have received this transmission in error, please notify by

email AMatari@Flatel.com

ina message dated 3/24/2008 10:00:49 A .M. Eastern Standard Time, Judy Matthews@psc.sc.gov writes:

Mr. Matari

We show the prefile testimony was due regarding the above docket on March 22, 2008. As of to date
the testimony has not been received. Please get back with me regarding the status of the testimony.
Thanks, Judy

Judy Matthews

Administrative Assistant

Public Service Commission of SC
101 Executive Center Dr.
Columbia, SC 29210

PH: (803) 896-5105

FAX: (803) 896-5199

EMALIL: judy.matthews@psc.sc.gov

Create a Home Theater Like the Pros. Watch the video on AOL Home.
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